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Learners Expectations and Needs

What do you expect from this course?

What Skills/Knowledge does your job require in relation to this training course?
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What is your next priority for deveopment?
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Do you have any specific need that you would like ATC to consider? If yes, please fill the below table:
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Terms and Conditions
Attendance Policy: + g gand) Al
For local/International courses learners that are below 48 hours, %100 s suanll (s chelis 48 e i 1 A pallfidaal il pall Al
a 100% attendance in mandatory for course completion.
For local/International courses that are above 48 hours, the sl Jusy 3

attendance rate needs to be at 80%. However, technical-
practical local courses that exceed 48 hours requires a 100% on
attendance rate.

The learners that do not attend a given training course will
receive a suspension notice from the admission coordinator.
Learners that did not attend the course for a medical reason,
the evidence needs to be emailed to the admission coordinator
on admin@agoratrainingservices.com. Learners will receive a
response within 5 working days from the admission coordinator.
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Refund Policy:
Exit and Refunds:

The learner can only exit a given course before completing 25%
of the full training course total hours, If the learner provided a
valid reason for exiting the course with supporting evidences
from a company or medical reports, the learner will receive a 50%
refund on the course fees.

The learner will receive the refunds outcome 7-10 working days
from the submission of the exit form, following the submission of
an exit form to the admission coordinator on
admin@agoratrainingservices.com.

The learner that exit a give course after 50% of completion will
not be subject to any refunds

Cancellation and Refunds:

Learner can only cancel their registration for the training course
at least 5 working days before the course start date, by informing
the admission coordinator via an official email.

Learners will be subject to an administrative fee 15% on the
training course price, if they cancel the registration in less than 5
working days from the course start date.
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Examination Resit:

Non-attendance

. Learners that attended the training course; failed to sit a
given international examination will need to pay the full
amount of the resit.

. Learners that attended the training course; failed to sit a
given local examination for a valid reason will be able to
resit the examination without any charges

. Learners that attended the training course; failed to sit a
given local examination for a non- valid reason will need to
pay the full course amount to resit the examination

Attendance
. Learners that completed a given international examination
with failure, will need to pay full amount of the resit.

° Learners that completed a given local examination
with failure, will be able to resit the examination

without any charges.
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Data Protection:

Agora Training Centre regards the lawful and correct treatment
of personal information as very important to successful working,
and to maintaining the confidence of those with whom we deal.
Agora Training Centre Services will ensure that data is collected
within the boundaries defined in this policy. This applies to data
that is collected in person, or by completing a form.

Records of personal date, assessments, certifications are securely
stored at Agora Training Centre; accessible by authorized
personnel.

If the learner has any queries pertaining data protection, the
learner can contact admission officer on
cristina@agoratrainingservices.com.
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cristina@agoratrainingservices.com

Equality:

Promoting equality of opportunity and diversity within the
communities in which we work.

Promoting an environment free from discrimination, bullying and
harassment

Agora is committed to equality in training and education.
Learners at Agora are selected based on designated entry-
requirements, as well as, prior qualifications and experience.
Agora solely assign learners to training courses based on abilities
and aptitudes.

Learners are admitted as per the admission policy, with equal
opportunities to access training courses.

Agora promote the principle of fairness and justice by, forgoing
any type of indirect discrimination that my form as barriers to
staff and learners. This is promoted through Racial Equality,
Gender Equality, Religion Equality.

Reasonable adjustments and special considerations are set for
learners; where no learners are disregarded due to disabilities or
learning difficulties.

All learners are selected as per the admission requirements; with
verification on qualifications, competence and experience. All
learners are assessed based on actual performance in meeting
various learning outcomes.

Cases of Discrimination and Harassment:

Learners are expected to be in the institution without
encountering cases of harassment and discrimination. If any
learner encountered cases of discrimination following admission,
the learner can report the case as a complaint to the trainer,
training coordinator or training manager, to be recorded in the
complaint register. Cases of discrimination and harassment are
dealt with as per the below complaints policy.
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Complaints Policy:
Complaints can be reported to the admission coordinator, which

will be handled directly by the concerned department head,
alongside the managing director (following the records in the
complaint register). Any received complaints will be closed within
7 working days, with written description of the case and outcome
on the complaint reports, provided to learners via email.
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Appeal Against Assessment Results:
Appeals related to assessment process or/and marking

outcomes, is handled by a designated internal verifier. The
learner needs to submit the review and appeal form available on
the website no later than one week from receiving the
assessment results on infor@agoratrainingservices.com, in
which the learner will receive a response via email on the appeal
outcome within 5 working days from the date of submitting the
form.

The learner can take the appeal to stage 2 if he/she is not
satisfied with the outcome, no later than 2 weeks from the first
outcome as a response to the email sent by the quality assurance
departments. Stage 2 will be considered if the appellant can show
that Agora Training Centre did not apply procedures consistently
during the initial evaluation on the appeal.
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Accordingly, the trainee, who signed below, acknowledges that
all the information mentioned in this form is complete and
correct, and he is responsible for any errors or deficiencies or
incorrect information that may lead to the failure of registration
or failure to grant the certificate for any course according to the
conditions, provisions and policies used in the institute with an
emphasis on attending All classes are on time, positive
participation, good behavior, not offending others, and not
violating any regulations and regulations approved by the
institute’s administration.
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In case of any inquiries, please contact us on the phone number:
17580125
Email ID: admin@agoratrainingservices.com
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