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Personal Information        ةیصخشلا تانایبلا  
Full Name  

لماك مسلاا    
 

CPR  

يصخشلا مقرلا  

 

 

E-mail  

ينورتكللاا دیربلا   

 

 

Mobile No  لاوجلا مقر    

  

 

 

Company  ةكرشلا   

Job Title  

يفیظولا ىمسملا  

 

 

 

Work Phone  

لمعلا نوفلت   

 

 

Address  

ناونعلا   

 

 

Date Of Birth 

خیرات دلایملا   
 

Educational Level 

میلعتلا ىوتسم  

* Less than High School          0 High School                     * Diploma 

 ةماعلا ةیوناثلا نم لقا                      ةماعلا ةیوناثلا                               مولبدلا                      

* Bachelor’s Degree                 * Master’s Degree             * Doctorate 
Degree 

 ایرولاكابلا ةجرد                    ریتسجاملا ةجرد                    ةاروتكدلا ةجرد      
Work Experience  

ةیلمعلا ةربخلا  

* Less than 2 Years  * 3 – 5 years 0 6 – 10 Years    * More than 10 Years 

 نیتنس نم لقا             تاونس 5-3        تاونس 10 – 6                نینس رشع نم رثكا           
Course Information ةرودلا تانایب  
Course 

ةرودلا  
 

Start Date 

ءدبلا خیرات  
 

End Date 

ءاھتنلاا خیرات  
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Learners Expectations and Needs 

What do you expect from this course? 

 ؟ةرودلا هذه نم عقوتت اذام  

 

 

   

 What Skills/Knowledge does your job require in relation to this training course? 

؟ةيبيردتلا ةرودلا هذهب  ةق_^ع اهل و كلمع اهبلطتي يتلا فراعملا وا تاراهملا يهام  

 

 

What is your next priority for deveopment? 

؟ينهملا ريوطتلل ةيلاتلا كتايولوا يهام  

 
 

 Special Needs ةصاخ تاجیاتحا   

 Do you have any specific need that you would like ATC to consider? If yes, please fill the below table: 

  يتلاا لودجلا ئلم ءاجرلا معن باوجلا ناك اذا ؟رابتعلاا نیع يف اھذخا دییس دھعم نم دوت ةصاخ تاجایتحا كیدل لھ

Special Need 

صاخلا جایتحلاا  
 

Requirement 

تابلطتملا  
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Terms and Conditions 
Attendance Policy: 
For local/International courses learners that are below 48 hours, 
a 100% attendance in mandatory for course completion. 
For local/International courses that are above 48 hours, the 
attendance rate needs to be at 80%. However, technical-
practical local courses that exceed 48 hours requires a 100% on 
attendance rate. 
The learners that do not attend a given training course will 
receive a suspension notice from the admission coordinator. 
Learners that did not attend the course for a medical reason, 
the evidence needs to be emailed to the admission coordinator 
on admin@agoratrainingservices.com. Learners will receive a 
response within 5 working days from the admission coordinator.   

 :روضحلا ةسایس
 %100 ةبسنب روضحلا نإف ،ةعاس 48 نع لقت يتلا ةیلودلا/ةیلحملا تارودلل ةبسنلاب

  .ةرودلا لامكلإ يمازلإ

 روضحلا ةبسن نوكت نأ بجیف ،ةعاس 48 نع دیزت يتلا ةیلودلا/ةیلحملا تارودلل ةبسنلا امأ

 ةعاس 48 زواجتت يتلا ةیلمعلا-ةینقتلا ةیلحملا تارودلا بلطتت ،كلذ عمو .لقلأا ىلع 80%

 .%100 روضح ةبسن

 قسنم نم قیلعت راعشإ ىلإ ةنیعم ةیبیردت ةرود نورضحی لا نیذلا نوملعتملا ىقلتیس

 .لوبقلا

 دیربلا ربع لیلدلا لاسرإ بجی ،يبط ببسل ةرودلا اورضحی مل نیذلا نیملعتملل ةبسنلاب

  ىلع لوبقلا قسنم ىلإ ينورتكللإا

admin@agoratrainingservices.com  

 .لوبقلا قسنم نم لمع مایأ 5 للاخ ادر نوملعتملا ىقلتیس

Refund Policy: 
Exit and Refunds: 
The learner can only exit a given course before completing 25% 
of the full training course total hours, If the learner provided a 
valid reason for exiting the course with supporting evidences 
from a company or medical reports, the learner will receive a 50% 
refund on the course fees.   
The learner will receive the refunds outcome 7-10 working days 
from the submission of the exit form, following the submission of 
an exit form to  the admission coordinator on 
admin@agoratrainingservices.com. 
 
The learner that exit a give course after 50% of completion will 
not be subject to any refunds 
 
Cancellation and Refunds: 
Learner can only cancel their registration for the training course 
at least 5 working days before the course start date, by informing 
the admission coordinator via an official email. 
Learners will be subject to an administrative fee 15% on the 
training course price, if they cancel the registration in less than 5 
working days from the course start date. 

 :دادرتسلاا ةسایس
 :دادرتسلااو جورخلا
 ةیبیردتلا ةرودلا تاعاس يلامجإ نم %25 لامكإ لبق ةنیعم ةرود نم جورخلا ملعتملل نكمی

 ریراقت وأ ةكرش نم ةمعاد ةلدأ عم ةرودلا نم جورخلل احیحص اببس ملعتملا مدق اذإ ،ةلماكلا

 .ةرودلا موسر نم %50 ةبسنب دادرتسا ىلع ملعتملا لصحیسف ،ةیبط

 دعب ،جورخلا جذومن میدقت نم لمع مایأ 10-7 نوضغ يف دادرتسلاا ةجیتن ملعتملا ىقلتیس

  ىلع لوبقلا قسنم ىلإ جورخلا جذومن میدقت

admin@agoratrainingservices.com  

 

 .دادرتسا يلأ عضخی نل اھنم %50 لامكإ دعب ةنیعم ةرود نم جرخی يذلا ملعتملا

 

 :دادرتسلااو ءاغللإا
 خیرات نم لقلأا ىلع لمع مایأ 5 لبق طقف ةیبیردتلا ةرودلا يف مھلیجست ءاغلإ ملعتملل نكمی

 .يمسرلا ينورتكللإا دیربلا ربع لوبقلا قسنم راطخإ قیرط نع ،ةرودلا ءدب

 ءاغلإب اوماق اذإ ،ةیبیردتلا ةرودلا رعس نم %15 ةبسنب ةیرادإ موسرل نوملعتملا عضخیس

 .ةرودلا ءدب خیرات نم لمع مایأ 5 نم لقأ يف لیجستلا

Examination Resit: 
 
Non-attendance  
• Learners that attended the training course; failed to sit a 

given international examination will need to pay the full 
amount of the resit. 

• Learners that attended the training course; failed to sit a 
given local examination for a valid reason will be able to 
resit the examination without any charges 

• Learners that attended the training course; failed to sit a 
given local examination for a non- valid reason will need to 
pay the full course amount to resit the examination  

 
Attendance  
• Learners that completed a given international examination 

with failure, will need to pay full amount of the resit. 

• Learners that completed a given local examination 
with failure, will be able to resit the examination 

without any charges. 

 :ناحتملاا ةداعإ
 :روضحلا مدع

 ،نیعم يلود ناحتما روضح نم اونكمتی ملو ةیبیردتلا ةرودلا اورضح نیذلا نوملعتملا •
 .ناحتملاا ةداعلإ ةلماكلا ةفلكتلا عفد ىلإ نوجاتحیس

 ببسل يلحم ناحتما روضح نم اونكمتی ملو ةیبیردتلا ةرودلا اورضح نیذلا نوملعتملا •

 .فیاكت يأ نود ناحتملاا ةداعإ ىلع نیرداق نونوكیس ،ھیجو

 نیعم يلحم ناحتما روضح نم اونكمتی ملو ةیبیردتلا ةرودلا اورضح نیذلا نوملعتملا •

 .ناحتملاا ةداعلإ ةرودلا ةفلكت يلامجإ عفد ىلإ نوجاتحیس ،ھیجو ریغ ببسل

 

 :روضحلا

 ةفلكتلا عفد ىلإ نوجاتحیس ،اوحجنی ملو انیعم ایلود اناحتما اولمكأ نیذلا نوملعتملا •

 .ناحتملاا ةداعلإ ةلماكلا
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 ةداعإ ىلع نیرداق نونوكیس ،اوحجنی ملو انیعم ایلحم اناحتما اولمكأ نیذلا نوملعتملا • 

 .فیلاكت يأ نود ناحتملاا

Data Protection: 
Agora Training Centre regards the lawful and correct treatment 
of personal information as very important to successful working, 
and to maintaining the confidence of those with whom we deal. 
Agora Training Centre Services will ensure that data is collected 
within the boundaries defined in this policy. This applies to data 
that is collected in person, or by completing a form. 
Records of personal date, assessments, certifications are securely 
stored at Agora Training Centre; accessible by authorized 
personnel.  
 
If the learner has any queries pertaining data protection, the 
learner can contact admission officer on 
cristina@agoratrainingservices.com. 
 
 

 :تانایبلا ةیامح
 ةیصخشلا تامولعملل ةحیحصلاو ةینوناقلا ةلماعملا Agora Training Centre  ةكرش ربتعت
 .مھعم لماعتن نم ةقث ىلع ظافحللو ،حجانلا لمعلل ةیمھلأا غلاب ارمأ

 ةددحملا دودحلا نمض تانایبلا عمج متی نأ  Agora  Training Centre تامدخ نمضتس
 لامكتسا للاخ نم وأ ایصخش اھعمج متی يتلا تانایبلا ىلع اذھ قبطنی .ةسایسلا هذھ يف
 .جذومن
 Agora يف نمآ لكشب تاداھشلاو تامییقتلاو ةیصخشلا تانایبلا تلاجس نیزخت متی

Training Centre  مھل حرصملا نیفظوملا لبق نم اھیلإ لوصولا نكمیو. 
 
 
 
 
 لوؤسم عم لصاوتلا ملعتملل نكمیف ،تانایبلا ةیامحب لعتت تاراسفتسا يأ ملعتملا ىدل ناك اذإ
  ىلع لوبقلا

cristina@agoratrainingservices.com 

Equality: 
Promoting equality of opportunity and diversity within the 
communities in which we work. 
Promoting an environment free from discrimination, bullying and 
harassment 
Agora is committed to equality in training and education. 
Learners at Agora are selected based on designated entry-
requirements, as well as, prior qualifications and experience. 
Agora solely assign learners to training courses based on abilities 
and aptitudes.  
Learners are admitted as per the admission policy, with equal 
opportunities to access training courses.  
Agora promote the principle of fairness and justice by, forgoing 
any type of indirect discrimination that my form as barriers to 
staff and learners. This is promoted through Racial Equality, 
Gender Equality, Religion Equality. 
 
Reasonable adjustments and special considerations are set for 
learners; where no learners are disregarded due to disabilities or 
learning difficulties.  
All learners are selected as per the admission requirements; with 
verification on qualifications, competence and experience. All 
learners are assessed based on actual performance in meeting 
various learning outcomes.  
 
Cases of Discrimination and Harassment:  
Learners are expected to be in the institution without 
encountering cases of harassment and discrimination. If any 
learner encountered cases of discrimination following admission, 
the learner can report the case as a complaint to the trainer, 
training coordinator or training manager, to be recorded in the 
complaint register. Cases of discrimination and harassment are 
dealt with as per the below complaints policy. 
 

 :ةاواسملا

 .اھیف لمعن يتلا تاعمتجملا لخاد عونتلاو صرفلا ؤفاكت زیزعت •

  .رمنتلاو تاقیاضملاو زییمتلا نم ةیلاخ ةئیب زیزعت •

 ىلع  Agora يف نیملعتملا رایتخا متی .میلعتلاو بیردتلا يف ةاواسملاب Agora  مزتلت •

  .ةقباسلا تاربخلاو تلاھؤملا كلذكو ،ةددحملا لوخدلا تابلطتم ساسأ

  .بھاوملاو تاردقلا ساسأ ىلع طقف بیردتلا تارود يف نیملعتملا  Agora نیعت •

 تارود ىل| لوصولل صرفلا ؤفاكت عم ،لوبقلا ةسایسل اقفو نیملعتملا لوبق متی •
  .بیردتلا

 زییمتلا عاونأ نم عون يأ نع يلختلا للاخ نم ةلادعلاو فاصنلإا أدبم  Agora ززعت •

 للاخ نم اذھ زیزعت متی .نیملعتملاو نیفظوملا مامأ قئاوع لكشت دق يتلا رشابملا ریغ

 .ةینیدلا ةاواسملاو نیسنجلا نیب ةاواسملاو ةیقرعلا ةاواسملا

 يأ لامھإ متی لا ثیح ،نیملعتملل ةصاخلا تارابتعلااو ةلوقعملا تلایدعتلا دیدحت متی •
 .ملعتلا يف تابوعص وأ تاقاعإ ببسب ملعتم

 ةءافكلاو تلاھؤملا نم ققحتلا عم ،لوبقلا تابلطتمل اقفو نیملعتملا عیمج رایتخا متی •

 ملعتلا تاجرخم قیقحت يف يلعفلا ءادلأا ساسأ ىلع نیملعتملا عیمج مییقت متی .ةربخلاو

 .ةفلتخملا

 

 :تاقیاضملاو زییمتلا تلااح
 ھجاو اذإ .زییمتلاو شرحتلا تلااح ةھجاوم نود ةسسؤملا يف اونوكی نأ نیملعتملا نم عقوتُی

 وأ بردملا ىلإ ىوكشك ةلاحلا نع غلابلإا ملعتملل نكمیف ،لوبقلا دعب زییمت تلااح ملعتم يأ

 تلااح عم لماعتلا متی .ىواكشلا لجس يف اھلیجست متیل ،بیردتلا ریدم وأ بیردتلا قسنم

 .هاندأ ىواكشلا ةسایسل اًقفو شرحتلاو زییمتلا

Complaints Policy: 
Complaints can be reported to the admission coordinator, which 
will be handled directly by the concerned department head, 
alongside the managing director (following the records in the 
complaint register). Any received complaints will be closed within 
7 working days, with written description of the case and outcome 
on the complaint reports, provided to learners via email. 
 

 :ىواكشلا ةسایس
 سیئر لبق نمً ةرشابم اھعم لماعتلا متیس يتلاو ،لوبقلا قسنم ىلإ ىواكشلا نع غلابلإا نكمی

 متیس .)ىواكشلا لجس يف ةدوجوملا تلاجسلل اًقفو( بدتنملا ریدملا بناج ىلإ ،ينعملا مسقلا

 يف ةجیتنلاو ةلاحلل بوتكم فصو عم ،لمع مایأ 7 نوضغ يف ةدراو ىواكش يأ قلاغإ

 .ينورتكللإا دیربلا ربع نیملعتملل اھمیدقت متیس تل ،ىواكشلا ریراقت
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Appeal Against Assessment Results: 
Appeals related to assessment process or/and marking 
outcomes, is handled by a designated internal verifier. The 
learner needs to submit the review and appeal form available on 
the website no later than one week from receiving the 
assessment results on infor@agoratrainingservices.com, in 
which the learner will receive a response via email on the appeal 
outcome within 5 working days from the date of submitting the 
form.  
 
The learner can take the appeal to stage 2 if he/she is not 
satisfied with the outcome, no later than 2 weeks from the first 
outcome as a response to the email sent by the quality assurance 
departments. Stage 2 will be considered if the appellant can show 
that Agora Training Centre did not apply procedures consistently 
during the initial evaluation on the appeal. 

 :مییقتلا جئاتن دض فانئتسلاا
 .نیعم يلخاد ققحمُ لبق نم حیحصتلا جئاتن وأ/و مییقتلا ةیلمعب ةقلعتملا نوعطلا عم لماعتلا متی
 يف ينورتكللإا عقوملا ىلع رفوتملا فانئتسلااو ةعجارملا جذومن میدقت ملعتملا ىلع بجی
  ىلع مییقتلا جئاتن ملاتسا نم عوبسا خاصقأ دعوم

infor@agoratrainingservices.com  
 مایأ 5 نوضغ يف فانئتسلاا ةجیتن ناشب ينورتكللإا دیربلا ربع اًدر ملعتملا ىقلتیس ثیح
 .جذومنلا میدقت خیرات نم لمع
 ناعوبسأ هاصقأ دعوم يف ،ةجیتنلا نع اًیضار نكی مل اذإ 2 ةلحرملا ىلإ لاقتنلاا ملعتملل نكمی
 رظنلا متیس .ةدوجلا نامض تارادإ ھتلسرأ يذلا ينورتكللإا دیربلا ىلع درك ىلولأا ةجیتنلا نم
 تاءارجلإا قبطی مل  Agora بیردت زكرم نأ راھظإ نعطلا مدقم عاطتسا اذإ 2 ةلحرملا يف
   .فانئتسلاا ىلع يلولأا مییقتلا ءانثأ قستم لكشب

Accordingly, the trainee, who signed below, acknowledges that 
all the information mentioned in this form is complete and 
correct, and he is responsible for any errors or deficiencies or 
incorrect information that may lead to the failure of registration 
or failure to grant the certificate for any course according to the 
conditions, provisions and policies used in the institute with an 
emphasis on attending All classes are on time, positive 
participation, good behavior, not offending others, and not 
violating any regulations and regulations approved by the 
institute’s administration. 
 

 ةلماك جذومنلا اذھ يف ةدراولا تامولعملا عیمج نأب هاندأ عقوملا بردتملا رقی ،كلذل اًعبت

 لشف ىلإ يدؤت دق ةحیحص ریغ تامولعم وأ صقن وأ ءاطخأ يّأ نع لوؤسم وھو ،ةحیحصو

 يف ةمدختسملا تاسایسلاو ماكحلأاو طورشلل اًقفو ةرود يّلأ ةداھشلا حنم مدع وأ لیجستلا

 ،ةیباجیلإا ةكراشملاو ،ددحملا تقولا يف صصحلا عیمج روضح ىلع دیكأتلا عم ،دھعملا

.دھعملا لبق نم ةدمتعم ةمظنأو حئاول يّأ كاھتنا مدعو ،نیرخلآا ةناھإ مدعو ،نسحلا كولسلاو  

In case of any inquiries, please contact us on the phone number: 
17580125 
Email ID: admin@agoratrainingservices.com  

 دیربلا وأ 17580125 فتاھلا مقر ىلع انب لاصتلاا ىجری ،تاراسفتسا يّأ دوجو لاح يف
 admin@agoratrainingservices.com ينورتكللإا

 

 

 

Declaration   رارقلاا
Name: 

:مسلأا   

Signature:  
 :عیقوتلا

:عیقوتلا  


