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2. If the learner provides a valid reason and supporting evidence (from a company or medical reports), they will receive a 50% refund
on the course fees, upon approval.

3. The learner will receive the refund outcome within 7-10 working days from submitting the exit form.

4. Learners who exit a course after 50% completion will not receive any refund.

5. Supported learners from Tamkeen can withdraw from a training course before 50% completion if they have a valid reason that is
documented in the exit form.
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